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InteropONE™ iOS User Manual

1 Introduction

1.1 InteropONE™ differentiator

InteropONE™ enables authorized public safety personnel to easily create dynamic groups on-demand
within minutes, including anybody with an active smartphone. InteropONE™ is the premier Software-as-
a-Service product of the BKRplay™ software series, produced by P25 public safety communications
manufacturer, BK Technologies.

1.2 Target audience

Group Command and Emergency Management personnel, as well as first responders.

2 System requirements

2.1 Network requirements

As an Over-The-Top application, InteropONE™ works over Cellular 4G/5G or Wi-Fi networks. It has also
been tested successfully over Starlink’s Low Earth Orbit satellite network.

2.2 Software requirements

The smartphone should have iOS 15 or later.
The main application language is English.

3 Getting started

As a new InteropONE™ user, you will receive an invitation SMS per this example: "Hi New User. Welcome
to ‘organization name’. Your Organization ID is: 123456." In the event you do not receive this message,
please contact your organization administrator to add you to the system by providing your phone
number.

Download the application from the Google Play Store by searching for “BKRplay”. Also, a link to the
application is provided in the invitation SMS.

3.1 How to access the application for the first time

Once the application is downloaded, open it and enter the organization ID received in your SMS message
in the login screen. Next, enter your phone number in the login screen.

The system will validate the organization ID and phone number. Upon validation, you will receive
another SMS message containing a 6-digit activation code. Enter this number in the login screen.

©BK Technologies. 4
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4 Feature and user flow

4.1 Core profiles of the application
The InteropONE™ mobile application has 3 main profiles:

1- Primary User
2- Standard User
3- Guest User

4.2 Login flow

The below screens showcase the login steps

InteropONE TeropONE

Enter your
Organization ID

\ j Checking Organization ID...

d in your Welcome SMS.
retogns. 1 orgaren, conact —>
Next

A BKRplay service °
= 1 : 3
4 5 6
ABKRplay service ° 7 8 9
0 k]

Once your organization ID is verified, you’ll be presented by the following:

©BK Technologies. 5
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16:39 - 1345 - -
< Back < Back
InteropONE hiteropONE
Enter your Enter your
Phone Number Phone Number
- + | —_— - + | @170854631

' Checking credentials..
Once entared, 3 ono-time SMS will be sent 1o This numbe for Once entered, a ana-time SMS wil be sant 1o this mumber for
verificatan. veication

“ Hext
ABKRplay service . A BKRplay service °

Upon verification of your phone number, you will receive an activation code by SMS. Enter or paste the
6-digit activation code into the input field.

16:41 - 13:46 hd
< Back < Back
InteropONE nteropONE
Enter your Enter your
Activation Code Activation Code
. 154768

10 condinm your
pour netwerk coverage

A BKRplay service °

Upon verification of the activation code, your account will finish synchronizing and you’ll be successfully
redirected to the app menu.

©BK Technologies. 6



InteropONE™ i0OS User Manual

4.3 Access app version

To access the app version, go to the More menu, then choose Settings, then choose “About BKRplay” as
shown below:

09:45 - 1”22 wT - 1”22 . T
More < Back Settings < Back About BKRplay
%  Chat Settings >
@ 26T ortones O InteropONE
5 h s ot . t ——————

Bina Farber

¢ caliit synchronization

&, Guestlist >
© Storage quota >
Settings >
©  About BKRplay >
K= Logout >
e
— e A BKRplay service °

o ©2023 BK Technologies

4.4 Logout and disconnect
There are two options available for session management:

e Disconnect
e logout

For logging out, go to the More menu and choose Logout. Once you confirm as shown below, you'll be
logged out from your session and redirected to the login screen.

09:45 - 09:45. -

©

Bina Farber

Pasition: Primary User

Confirmation
Are you urs you want 10 log out from
the app?

Proceed

2, Guestlist > SRS
Settings. >
¥ Logout >
& Disconnect >
=]

©BK Technologies. 7
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Disconnecting enables you to close the application without logging out from your session. If you
disconnect while you are connected to one or more group(s) you’ll be disconnected from them until you

open the application again.

4.5 Push-to-talk button states

When joined to a group you will be able to Push-To-Talk (PTT) from the Groups screen or the group
detail screen. Tap the full screen button

[ i |
LvJd

on the group card to navigate to the detail screen.

If you are the only user joined to the group, the PTT button will be displayed with a gray border, and you

will not be able to take the floor if you attempt to do so.

7~
08:25

Groups.

Group 1

FRT)

i

09:49

< Back

Group 1

Group will expire in 28 day(s)

If more than one user is joined to the group, the PTT button is displayed with a green border and users

can take the floor to speak.

©BK Technologies.
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09:55 -

Ul
[T

Groups. < Back Group1

Group will expire in 23 day(s)

Group1 &
= =3
2present usarts

Nabody s talking

C @

If you are the one taking the floor and talking, the PTT button will display a blue progress bar.

09:55 T

*
Groups. E < Back Group 1

Group will expire in 29 day(s}

Group 1 o
e
3 2o st

You are talking

(=

If someone else is taking the floor, the PTT button will display a sinewave animation.

©BK Technologies. 9
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08:28

Groups.

Group 1

7

Static Group 1

w T

Notice when you are at a higher priority level than the user that is speaking, the PTT button will have the
green border indicating you can override the floor and talk.

4.6 Primary User flow

08:26

Groups.

Group 1

7

09:56

Group 1

Group will expire in 28 day(s)

The Primary User an InteropONE™ subscriber that can create on-demand groups containing other
InteropONE™ subscribers within the organization, as well as Guest Users (non-InteropONE™
subscribers). Once logged in, the Primary User is presented with 4 main menus: Groups, Subscribers,

Chat and More.

©BK Technologies.
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4.6.1 Create group

To create a dynamic group, as a Primary User, tap on the New Group B button from the top right

corner of the Groups screen. Then you'll be presented with the following screen to enter your Group
Name:

Y f 9
17:26 v
- -
Groups S o ~
€ Back Create group € Back Create group
Group's Name Group's Name
Na groups to be displayed. You can create a
new one using the New Group button on the e YT QIOUD'S N, K4 N T U €O SRNOH Ertor your Qroup's Name. Kisep in mind that you can change
top right corner. the name lates if desired. e name Later i desired.
Group 1
= [ -

After you enter the Group Name, you’ll be presented with the list of groups available to you within your
organization. This short cut allows you to select members from existing groups to include in the new
group. You can search by key words and select manually the desired group(s) as illustrated:

Note that this step is optional, and you can skip by pressing Next.

f d N
- al
< Back Choase Group(s) ¢ Back Choose Group(s)
223 i0S Static Group @ 221 iosstatic Group
\. —_— S — o’

©BK Technologies. 11
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On step 3, you'll be presented with the list of subscribers within your organization. You can search by key
words and select/unselect manually the target members of your group as illustrated:

e

£ Back ‘Choose Subscriber(s)

Q Searct

AB ) Ahmed Ben tessaoud

TN
-;AA: Ahmed Abdelmoula

@ Alex Dumon

(-] -]/AH\: Alexander Harris
Nl
(-] ® Alfred Hernandez

@ M\; Bette Mosely
_4

L Aled

@ o

(] (’;G\H\TI Alexander Harris

whlaxs Alexia

a z e r tyu

g s d f g h j
. w x c v bn
- . espace

®

@ Cancel Q .ugq

i op

k 1 'm

@
Y

Nothing matches your search.

© Cancel

The final step before creating a group is the option to choose a Guest User. Simply tap on the Add Guest
button from the top right corner and you’ll be presented with two options:

e Add a guest from phonebook
e Add a guest manually
ol -y
 Back Choose Guest(s)  Add Guest
Q, Searct
No available Guests
U
Add a guest
Add a guest manually
Cancel
©BK Technologies.
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4.6.1.1 Invite Guest User

4.6.1.1.1 Phone book entry

If you proceed by adding a Guest User from the phone book, you'll be presented with the following

screens. You can search by key words then select the desired contact(s) to be added.

-

< Back Choose Contact(s)

Q search

Mabile: 21626895899

Mobile: 21622617026

Add a guest

You can add 8 gusst user by filing n the
recquired information

Mobile: 21621441306
Add a guest from phanebook

Add a guest manually

Cancel

-
< Back Choose Contact(s)

Q search

© Mobile: 21626895899

Mobile: 21622617026

Mobile: 21621441306

Add guest

4.6.1.1.2 Manual entry

-
ol -
< Back Choose Guest(s)  Add Guest

Q Search

@ 2, GraysonDavidson

Create group

If you proceed by adding a Guest User manually, you’ll be presented with the following
screens. Remember that the email field is optional; only the first and last name and the phone number

are required to add a guest user to the list.

Guest details

Filin the fallewing form in arder to add a

Quest user

Add a guest

You can add a guest user by filling in the
o

Add a guest from phonebook

Guest details

Fill i the follawing form in order ta add a

.+2|6|

Guest details

Fill in the following form in ordee 10 add 8
PO QUASE usar

Carlos.

Johnson

. +1 | o702607584

Add a guest manually .*2‘ﬁ Cancel
Cancel
Cancel anc

4 2 L
Z. 8 2

+ 0 L)

®

©BK Technologies. 13
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Once you're done adding the desired members of your group you can proceed by tapping on the Create
Group button.

‘ Creating group ....

Group creation may take a few seconds. Once complete, you are returned to the Groups screen which
displays a list of the groups to which you are assigned, including the newly created group.

4.6.2 Re-order groups

On your Group List screen, you’ll be allowed to re-order them based on your personal preferences via
this = button on the top right corner.

For this feature to work properly, you need at least two groups available on your list. Once this pre-
condition is met, you’ll be able to go through the following steps by pressing Custom Order, rearranging
the group list as desired, and pressing Apply.

08:8 e oB:a8 - 08:48 =" oB:a8 o
Groups EY < Cancel Groups < Cancel Groups Groups S B
Q search
Dynamic event 1 Dynamic event 1
1w Iy
Pr——— = = G @
aw E
Group 1 i0S Static Group
S - Ll
Group 1 o i0S Static Group
aw - '||l|l
108 Satc oroup po— =
> | e ’ ST - ’
i0S Static Group Group 1 1]
Priorty- nane - 2w m
Custom Order
Default Order
- Apply
e TR ; °
onans

©BK Technologies. 14
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4.6.3 Dynamic Group management

Once a dynamic group is created, you as the group owner will have the ability to manage it through the

"

...” button on the top right corner of the group detail screen.

As shown below, these are the options available for the Primary User that owns a group:

13:35 T
< Back Group 1

Group will expire in 26 day(s).

1 Presant User(s)

Hobody is talking

(=

Group options

Rename group
Handover ownership
Terminate group

Cancel

4.6.3.1 Handover ownership

13:35 -
< Back Group 1
Group will expire in 28 day(s).
1 Prasant User(s)
Nobody is talking

A Primary User may handover ownership to another Primary User on a group which they created, per
the flow as illustrated below.

Once the handover is successful, a message will be sent to all members of the group indicating the

handover has taken place.

19:20 .

< Cancel Handover ownership

3) e Harmander

B M: Bette Mosely

R
( e Clayton Porter
-/

19:20 w T

< Cancel  Handover ownership

[] (/Q\\ Alfred Hernandez

{e) Clayton Porter

\ [DH ) oanielie Hugo
&

Apply

19:20 T

( Handover ownership ...

19:21 =

< Back Group 1

© & e something (>

©BK Technologies.
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4.6.3.2 Group termination

A Primary User may terminate a group which they created, per the flow as illustrated below. Once
confirmation is made, the group detail screen is dismissed, and the group is removed from the list of
active groups on the Groups screen. Members will receive a notification that the group has been

terminated.

19:19

< Back

=u

Group 1

Group will expire in 29 day(s}.

1 Present User(s)

H((®))n

—

Group options

Rename group

Handover ownership

Terminate group

Cancel

08:51

Confirmation
A pou sure you want ta terminate
his groun?
Proceed

Cancel

19:28

e

(- Terminating group...

Note also that if there is a conversation opened on that group, it will be closed as shown below.

08:54 L3 2 19:33 *L
Groups = < Back Group 1

2

i0S Static Group o
.|||'. Group 11is closed

Group 1 o
s

£ (=] @ @ Tyvesomething. e

©BK Technologies. 16
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4.6.3.3 Group participant list

Here you can browse the list of participants and their current status by pressing the &% icon from the
group details screen. As a Primary User you can add/remove participants to/from your group.

This is an example for the flow when adding participant(s):

18:59 L 1859 n 3 3
ici ol - ol -
< Back Participants Back Participants s
© . < ¢ Back Choose Group(s) < Back Choase Group(s)
Q Searct Q Search
Q Searct Q

Joined Users JoinedUsers

) /_,,_\
( Danielle H Danielle Hugo

\D_H/ o @ 2% 105 Static Group @ i iossuticGrow
Pending Users

&g  Philip Jean @ Philip Jean
Disconnected Users » users » »

£
‘\,f-l\H/l Alexander Harris. jay @ Alexander Harris o

@I Alfred Hermandez o ® Alfred Hernandez o

@ CatlmRoberts o Participants lst options
g \ Add participant(s)
QI Clayton Porter o

Remaove participant(s)

I\[? I:{/JI Danielle Huga o Condal

P — N e
- - of -
< Back Choose Subscriber(s) € Back Choose Subscriber(s)
Q Search Q, Searct
(] @_}-D Alexander Harris. (] wg‘\_H: Alexander Harris
Y (B ntrea doz ) (/@ Alfred Hernandez
Py ° /"\
[\ | Bette Mosel | Be osels
€ — |o @)~

o ‘ Clayton Porter © (B2 cayonroner

©BK Technologies. 17
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This is an example flow for when removing participant(s):

18:59 Tu 18:59 Tu 1913 .

< Back Participants < Back Participants < Cancel  Remove participant(s) Al
Q search Q search Q search

Joined Users Juined Users

Pending Users Pening Usars ® Altred Hormandez
&,  Philip Jean @ Philip Jaan
Disconnected Users . Users. . BM Bette Mosely

@E Alexander Harris o @ Alexander Harris fay
® Alfred Hemandez o . Alfred Hemandez o @ Callum Raberts
@ Catlum Roberts o Participants it options @ Clayton Porter

Add participant(s)
@ Clayton Porter oy

Remove participant(s)

o
s T
@ o Cancel
N —— N —— —J —
19:13 L ee 1913 =u 1916 =u

< Cancel  Remove participant(s) Al

Q Ssearch

@ | AH | Awexander Harris

® Alfred Hernandez
Confirmation
478 you sure you wart to ramava
selacted participant(s)?
@M Bette Mosely Lo ) Removing userts) ..
Proceed

Cancel

Remove

4.6.3.4 Extending a group

When a dynamic group is within 5 days of the 30-day expiration, the owner of the group will receive a
notification for that matter and a warning is displayed on the group details screen as well as the Groups
screen when joined to that group.

As the group owner, you’ll notice a new option “Extend group” available on the action sheet when you
tap the top right “..." button.

Once you confirm it, your group will be extended by 30 calendar days and the warning will be removed.

©BK Technologies. 18
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15:30 *n 15:28 =

= BKRplay marntenant
Qoupe: » @ he group ‘Group 1'is going to expirein
1 minute

A\ Warning: Group will expire in 1 minute.

1Present User(s)

Atlantic o
2w
, —
Group 1 o
. ==
.

A Werning: Oroup whl expirain 1 minute. <) \!/ -

16:25 b4 3 16:25 . 15:26 L

< Back Group 1 < Back Group 1

Group will expire in 29 dayls)

[\ Warning: Geoup will sxpirs in 1 rirute.

1Present Userls)
1 Present User(s]

@ Confirmation

Are Vo sure you want o axtend Nobady is talking
s group?

Nobody is talking

Proceed

Cancel

Extend group

(=
)

Rename group <)

Handover ownership

Terminate group
—

Cancel

4.6.4 List of subscribers

On the Subscribers menu, the following actions are available:
e Filtering by individuals or groups.
e Looking up an individual detail.
o If a contact avatar has a green border, it means they are logged in.
o If a contact avatar has a grey border, it means they are logged out.
o All groups have a grey border since they have no login status.

In the illustration below, when you tap on any subscriber avatar, a pop-up will be displayed for you with
their details.

©BK Technologies. 19
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1019 L 10:19 Tm
Subscribers Subscribers.
Q search

Al Groups Individuals an Groups Indivicuals

A

[ N——
Bk 3
9 ;

: - :
BM) atre Mosely @ Alfred Hernandez :
— | :

Phone Number L
13— €
e Email
B e 2 a

Position

g Clayton Porter Q Clayton Porter

;@ Danielle Hugo o Danielle Hugo

= = = =]
o oo —
\ I

You'll notice the 3 tabs on the Subscribers menu; All, Groups and Individuals.

To filter the list, switch between tabs as shown below.

B
15:40 a4 15:40 LS 15:40 L
Subscribers. Subscribers Subscribers
Al Groups Indivicuals an Groups Ingrvduals m Groups Individuals
Alexander Harris. 245 Atlantic | mlexander Harris

9 Altred Hernandez

Q Alfred Hernandez
- -
3 X3

&L Groupla
% Atlantic

> 245 Group1 » 30V Bette Mosely

‘Eﬂ Callum Roberts
s

L)
’5_; Callum Roberts 9 Clayton Parter
o

e Clayton Porter

= = =

B Bette Mosely

Danielle Hugo

4.6.5 Chat attachment

InteropONE™ supports 5 types of attachments in a chat conversation: Image, Audio, Video, File, and

Location.

©BK Technologies. 20
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4.6.5.1 Image attachment

For Image attachment, tap on the attachment icon @ in a conversation, choose the image you
would like to attach, add accompanying text if desired, then send the selected file by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

~
10:37 w T 10:37 o eTE 10:37 o FTE

< Back Event Group < Back Event Group

1697794841.288199.jpg

9 & Trvaming (>] ®

L —

4.6.5.2 Audio attachment

For Audio attachment, tap on the attachment icon @ in a conversation, choose the audio file you
would like to attach, add accompanying text if desired, then send the selected audio by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

09:53 = € 10:38 e @ 10:39 - @
< Back Event Group < Back Event Group < Back on
; hey
Gallery
File Podcast audio.mda ®
Cancel @& e 0@
—— — —

©BK Technologies. 21
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4.6.5.3 Video attachment

For Video attachment, tap on the attachment icon @ in a conversation, choose the video file you
would like to attach, add accompanying text if desired, then send the selected video by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

10:38 T @ 10:38 w = @

< Back Event Group < Back Event Group

Choose Video

trim, D5889BF0-208F-4961-0EF2-DE... ®

@ @ Tyvesomet ©

4.6.5.4 File attachment

For File attachment, tap on the attachment icon @ in a conversation, choose the file you would like
to attach, add accompanying text if desired, then send the selected file by pressing the send e icon.
You can use the @ icon after choosing the attachment to cancel the operation.

a N
09:53 g [ 09:56 uil & & 09:57 ul ¥
< Back Event Group € Back Event Group < Back Event Group
; hey 9 hey D ey
- -
Gallery
File Weekly report pdf ®
— —— —

©BK Technologies. 22
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4.6.5.5 Location attachment

For Location attachment, tap on the location icon @ in a conversation, you’ll be presented with a
map view in which you’ll be able to search for a specific location or just immediately share your current
position.

You can use the @ icon after choosing the location to cancel the operation.

v e v

< Bria < Brian Jone < Back Brian Jones

Us capito| © Cancel
U.S. Capitol Visitor Center
U.S. Capitol Visitor Center This conversation is empty.
U'S Capitol Building Tour

US. Capitol

e = V > | e ©) United States Capitol, ,20003, W... ®
I © @ Let's meet here at noor e
reptor N e | o s oo
gjwlelr|tlyjulijolp qlwlelrjtiyjulijolp
a|s|dlflalh]ilk]! 2 ® als|d|lflaglhlilk]!
BBz  x|clvib|n m}Es Us capitol ° N z  xlclvib|n!m S
123 space search @ Uﬂll‘!d States Capitol ‘ 123 space retun
° . J 0

In addition to the 5 attachment types, InteropONE™ supports sending links as shown below:

d B a 3 a
09:32 ¢ E 0g:31 L) 09:33 =
< Back Group 1 < Back B e i < Back Group 1

oD CEEDD CEEDy

hi Al hi All hi All

[~ )

@ & Typesomething o ® & hups:/www bkischnelegies.com e

Bonjour Ana Je comme comment come

A Z ERTY U I OFP a z e r tyuiop

QS D F GH J K LM qgs df gh j kI m

4 W X CV BN~ ~ @ & w x c vbn '@

123 @ espace retour 123 @ espace retour

© & Tvpe something e
@ ¢ ® ¢
e— — e
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4.6.6 Create group chat
InteropONE™ supports 3 types of group conversations: Ad-hoc, Static and Dynamic.

Below is a presentation of an empty chat menu. You can use the search field to find a conversation by
specific keywords.

09:36 = 09:37 L
Chat = Thel © Can
You have no conversations.
—> Notting msiches ourseach
«Thes They There
alzlelr|t]lylulijolp
qalsjdiflalh]ijk]!|m
B wi x/clvibin]| " ks
23 @ espace
=]
® ¢

4.6.6.1 Ad-hoc group chat

To start an ad-hoc conversation, go to the Chat menu, then tap on the new conversation icon on the top
right corner as shown below where you type in the name of the conversation.

2 3 a N a
09:36 = .
Chat =] ol -l -y
Step 1 Cancel Step1 Cancel
Create group Create group
chat chat
Group chat 1
You have no comersat
— > —>
a z e r t yui op
qgs df gh j k I m
& w x c vbn - @&
123 espace PO
=]
@ Y
- — _J - — ) Y —
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On the next step you’ll be choosing the members of the group conversation.

o a .
por A o A - A
< Back Choose Subscriber Cancel < Back Choose Subscriber Cancel € Back ‘Choose Subscriber Cancel
Q, search Q, Searct Q Searct
@ P @ - @ J—
TN TN TN
[ AH | Alexander Harris @ (AH ) mexander Harris @ [ AH ) mexander Harris
SN S @O
-3 \ o
( ! | Altred Hernandez / | Alfred Hernandez [-] w/ | Alfred Hernandez
—> —>
) () BM)
BV Bette Mosely BV ) ette Mosely BI\V) bette Mosely
& o &
@ Callum Roberts @ Callum Roberts (] @ Callum Roberts
- — —
e ]

If you attempt to leave a conversation after immediately creating it, you'll get a pop-up to choose
whether you want to discard this conversation or stay in the current screen.

07:57 T

< Back Group chat 1

Confirmation
This conversation is emty. If you leave
o it will e discarded. Are you sure
You want 10 leave?

‘This conversation is empty.

Proceed

Cancel

® & Typesomething e

By tapping on the top right ‘..." button, the conversation creator is presented with the following options
to manage the conversation:

If the conversation creator leaves the conversation, the rest of the members are granted the managing
role automatically.

If the creator deletes the conversation, they are just deleting it for themselves.
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~
07:58 L) 08:00 Ld
< Back Group chat 1 e < Back Group chat 1

Change conversation name
Leave conversation
Close conversation
elet

© & Type something. Cancel

L — —

By tapping on the top right “..." button, conversation members are presented with the following options:
If a member leaves the conversation, they won’t get any further messages to that conversation

If a member deletes the conversation, they are just deleting it for themselves.

08:1 L)

< Back Group chat 1

oF  Hello

Leave conversation

Cancel

4.6.6.2 Static group chat

To start a static group conversation, go to the Subscribers menu, and search for any static group assigned

to you (to learn about filtering on the Subscribers menu, refer to the List of subscribers section), then tap
on the desired static group name.
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Any member assigned to the static group will have a ‘... button on the top right corner of the
conversation to allow them to delete the conversation if they want to.

Deleting a conversation removes it only for the user who took the action, it doesn’t affect the other
members.

™ a ™ a
0813 TH 0813 T 08113 T
Subscribers < Back i0S Static Group < Back i0S Static Group
&% Groupt
281  los Dynamic Group
245 08 Static Group . .
2&%  Static Group 1
= 3] ® & Typesomething Cancel
e
. v . o

4.6.6.3 Dynamic group chat

As the owner of a dynamic group, to start a dynamic group conversation tap on the name of your group
from the Subscribers menu.

Once a conversation is created, you can tap on the top right “..." button to get the following options
available for you: Change group name, delete conversation and cancel.

( g ("
10:56 T. 10:57 - 10:57 T 10:57 .
Subscribers £ Back los Dynamic Group <€ Back los Dynamic Group wee < Back los Dynamic Group
w ] e | e T a
Lo T

3 Carauline Stef
9 Clayton Porter

This conversation is empty.

6 b — .
[ 4 Danielle Hugo
@& u (>] @ & hvwesometnin
? eorge askdin ] hi this Bonjour Ana Je
a z e r tyui op AZ ERTY U I OFP
‘Google Play N
gs df gh j kI m Q S DF GHJ K LM
Change conversation name
& w x c v b n @& 4 W X C VBN~ &
8
2&%  los Dynamic Group =l espace etour =1 espace tour
= Cancel
“ @ & @ o
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Any user inside the conversation can tap and hold their sent messages. When doing so, they are
presented with the following options: Copy text, Message details, Delete message.

Below an example of Message details:

n 4 ™ 4 ™
1012 L 1012 i 10:20
< Back los Dynamic Group < Back Message details < Back Message details
n © 10:1 AM B 10/31/2023 © 1011 AM 8 10/31/2023
e Clayton Porter e Clayton Porter
a Sahar Halij

Copy text

Message details

Cancel

B — L —— y L

Note that members assigned to that group can’t start the conversation from the Subscribers menu.
Members will only be able to access the conversation from either the Subscribers or the Chat menu if it

has been already started by the group owner.

4.6.6.4 In-app badges

When receiving a message while away, there are two kinds of badges within the application:

e The number of unread messages in a conversation displayed on the right side of each

conversation.
e The number of unread conversations displayed on the bottom menu beside the chat icon.
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Also, a notification is delivered to you on each message received when the app is in the background.

4.6.6.5 Badge over the app icon

2
14:45

Chat

%\, Callum Roberts
Ry s
Thomas Smith
B e

.e, 108 Static Group
it
@ Alfred Hernandez
los Dynamic Grox
E 13 - >

28 Dymamic_Group

Emergency
&

B

When you view the application icon from the home screen, you may notice a badge. This badge indicates

the total number of unread messages.
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4.6.7 Start one-to-one chat

In order to start a one-to-one conversation, go to the participant list of your group and tap on any of the

members’ name.

~ ~ s
17:07 T 1702 a 1703 T

< Back Participants < Back Bina Farber Chat

Q &) e

= | Alex Dumon

Disconnected Users

? Alfred Hernandez

f Bina Farber e  —

ﬁ George Baldwin
| ;
|| Thomas Smith

) ™)
07:58 e 08:01 LA 2
< Back Group chat 1 < Back Group chat 1
o«
Hello Hell
Copy text
Message details
Delete message
© & Tvpe something (5> Cancel
. 7
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A Primary User has the following option when they tap the top right “..." button.

4.6.8 More

07:58

< Back

Group chat 1

@ & e somethi

< Back Group chat 1

Copy text

Message details

Cancel

On this menu you’ll find your personal information, guest list, preferences and other settings.

4.6.8.1 Alias feature

09:45

More

©

Bina Farber

. Guest list

Settings

Logout

Disconnect

Once the Alias feature is enabled at the organization level, you’ll get the following update on the More

menu.
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More More
"\ J 4 "\ / 4
Marissa Regan Marissa Regan
Best Customer Support Alias not setug
Alias

& Guest List > Your identity display anged 2 Guest List >
by the Company Adm tratior

¥ Logout > ¥ Logout >

© Disconnect > © Dpisconnect >

If the organization administrator allows you to change your alias from the application side, you'll see an
edit button to enter your preferred alias.

I 4 [ 4
Marissa Regan Marissa Regan
Alias not setup @ Best Customer Support [}
Alias
2 Guest List > e — 2 Guest List >
Best Customer Support
@& Settings > @& Settings >
=] = @ Q e
b 4 1l2]3]+]ls]l6]l7]l8]lo]o S 4
U Disconnect > qwlelritiyjulilo|p © Disconnect >
als|dfflafh]ifk]!
¢ z xcvbnm&@
.,_ W, Enghh (US) .o .,_
s} < * ] 0 v % s} < *

4.6.8.2 Guest list

The guest list displays all the guests invited across the organization.

As shown below, there are 3 states for the guests:
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e locally saved (Luke Barnes): A Guest User that you, as a Primary User, have invited before but is

no longer in the system.
e Active (Laila Harris): A Guest User who is invited to the organization and successfully logged in.

e Pending (Leah Gray): A Guest User who is invited to the organization but has not logged in yet.

Also, as with the Subscribers menu, when you tap on the avatar of any Guest User to view their details.

~
= - o =
< Back Guest list < Back Guest list
Q search
L L
& | Laila Harris @ Laila Harris.
(_'\
2 ah Gray g.
S @,
Laila Harris
_’
Phone Humber
Pesition
o — v ——

4.6.8.3 Settings
4.6.8.3.1 Chat Settings

Use this setting to enable/disable Message Read Confirmation when sending messages.

10:49 L 10:49

< Back Chat Settings < Back Chat Settings

Message Read Confirmation Message Read Confirmation [ @)
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4.6.8.3.2 PTT floor tones

Use this setting to switch On and Off the floor tones when using the PTT button.

12:08

< Back Settings.

% Chat Settings

(43 PTT floor tones

8 Caliit synchronization

© storage quota

@ About BKRplay

T

17:22

< Back Settings

%  Chat Settings

(4 PTT floor tones

%2 callit synchronization

© Storage quota

@ Avout BKRplay

v T -

4.6.8.3.3 CallKit synchronization

By default, this option is off.

If CallKit synchronization is on, this will allow the iOS system to behave for joined channel as a system

call and this will help optimize battery consumption.

17:22

< Back Settings

E% Chat Settings

(4 PTT floor tones

%S CallKit synchronization

© Storage quota

@ Avout BKRplay

o T -

12:08

¢ Back Settings

B% Chat Settings

(64 PTT floor tones

¥ callit synchronization

© Storage quota

@  About BKRplay

.
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4.7 Standard User flow

The Standard User is an InteropONE™ subscriber that can create dynamic groups containing other
InteropONE™ subscribers within the organization but cannot include Guest Users (non-InteropONE™

subscribers). Once logged in, the Standard User is presented with 4 main menus: Groups, Subscribers,
Chat and More.

4.7.1 Create group

+
To create a dynamic group, as a Standard User, tap on the New Group ﬁ- button from the top right

corner of the Groups screen. Then you’ll be presented with the following screen to enter your Group
Name:

17:26 m

Groups = B o ™ o ™
< Back Create group < Back Create group

Group's Name Group's Name

No groups to be displayed. You can create @
new one using the New Group button an the
top right corner

Graup 1

After you enter the Group Name, you’ll be presented with the list of groups available to you within your
organization. This short cut allows you to select members from existing groups to include in the new
group. You can search by key words and select manually the desired group(s) as illustrated:

Note that this step is optional, and you can skip by pressing Next.
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.0 €
pr - - -
< Back Choose Groupis) < Back Choose Group(s)
Q Searct Q Search
285 Static Group 1 @ i suticGroupt

On step 3, you'll be presented with the list of subscribers within your organization. You can search by
key words and select/unselect manually the target members of your group as illustrated:

Once you're done selecting/unselecting the desired members of your group you can proceed by tapping
on the Create Group button.

-
< Back  Choose Subscriber(s)

@ Alex Dumon

(-] /A_}—?‘ Alexander Harris
b

(] ® Alfred Hernandez

'{A S\\Z App Store

Group creation may take a few seconds. Once complete, you are returned to the Groups screen which
displays a list of the groups to which you are assigned, including the newly created group.
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4.7.2 Re-order groups

The re-order groups feature for the Standard User is similar to the Primary User’s. Refer to the Re-order
groups section in the document.

4.7.3 Dynamic Group management
4.7.3.1 Handover ownership

The handover ownership feature for the Standard User is similar to the Primary User’s. Refer to the
Handover ownership section in the document.

4.7.3.2 Group termination

The group termination for the Standard User is similar to the Primary User’s. Refer to the Group
termination section in the document.

4.7.3.3 Group participant list

The group participant list for the Standard User is similar to the Primary User’s. Refer to the Group
participant list section in the document.

4.7.3.4 Extending a group

Extending a group for the Standard User is similar to the Primary User’s. Refer to the Extending a group

section in the document.

4.7.4 List of subscribers

The list of subscribers for the Standard User is similar to the Primary User’s. Refer to the List of
subscribers section in the document.

4.7.5 Chat attachment

Chat attachment for the Standard User is similar to the Primary User’s. Refer to the Chat attachment

section in the document.

4.7.5.1 Image attachment

Image attachment for the Standard User is similar to the Primary User’s. Refer to the Image attachment

section in the document.

4.7.5.2 Audio attachment

Audio attachment for the Standard User is similar to the Primary User’s. Refer to the Audio attachment

section in the document.
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4.7.5.3 Video attachment

Video attachment for the Standard User is similar to the Primary User’s. Refer to the Video attachment

section in the document.

4.7.5.4 File attachment

File attachment for the Standard User is similar to the Primary User’s. Refer to the File attachment
section in the document.

4.7.5.5 Location attachment

Location attachment for the Standard User is similar to the Primary User’s. Refer to the Location
attachment section in the document.

4.7.6 Create group chat
4.7.6.1 Ad-hoc group chat

An Ad-hoc conversation for a Standard User is similar to the Primary User’s flow. Refer to Ad-hoc group
chat section in the document.

4.7.6.2 Static group chat

A Static conversation for a Standard User is similar to the Primary User’s flow. Refer to the Static group
chat section in the document.

4.7.6.3 Dynamic group chat

A Dynamic conversation for a Standard User is similar to the Primary User’s flow. Refer to the Dynamic
group chat section in the document.

4.7.6.4 In-app badges

The in-app badges for a Standard User are similar to the Primary User’s flow. Refer to the In-app badges
section in the document.

4.7.6.5 Badge over the app icon

The badge over the app icon for a Standard User is similar to the Primary User’s flow. Refer to the badge
over the app icon section in the document.

4.7.7 Start one-to-one chat

The start one-to-one chat for a Standard User is similar to the Primary User’s flow. Refer to the start one-
to-one chat section in the document.

©BK Technologies. 38



InteropONE™ iOS User Manual

4.7.8 More

On this menu you’ll find personal information, preferences and other settings.

15:20 Fu

More

Callum Roberts

& Ssettings >
K- Logout >

O  Dpisconnect >

4.7.8.1 Settings

4.7.8.1.1 Chat settings

Chat settings for the Standard User are similar to the Primary User’s. Refer to the Chat settings section in
the document.

4.7.8.1.2 PTT floor settings

PTT floor tones settings for the Standard User are similar to the Primary User’s. Refer to the PTT floor
tones section in the document.

4.7.8.1.3 CallKit synchronization

CallKit synchronization for the Standard User is similar to the Primary User’s. Refer to the CallKit
synchronization section in the document.

4.8 Guest User flow

The Guest User is a person outside of the InteropONE™ organization that has been invited by a Primary
User within the organization to assist with a group. Once logged in, the Guest User is presented with 3
main menus: Groups, Chat and More.
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4.8.1 Join a dynamic group

Once logged in, you'll find displayed the group(s) that you have been invited to. To join the group, tap
on the Join button and note the status updates:

e Pending means connection established but not joined yet.

Leave means you’re successfully joined to the group; therefore, you can use the “Leave” button to
disconnect from that group.

a a
16:50 Fa 16:50 e 16:50 -

Groups

1y

Groups

1y

Groups

los Dynamic Group los Dynamic Group los Dynamic Group
i = Al o

1y

4.8.2 Join a group conversation

Guest Users cannot start a group conversation on their own. The only way they are allowed to chatin a
group conversation is if the group owner starts a group chat on that group.

As shown below, the group conversation is created and displayed on the chat menu for the Guest User
to access it.
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10:07

e, Groupizs
SEmE ) oo

@ Antain Dubon sent a message in.
Hello

10:07
< Back Group 123

Hello

@ @ Type something

i

Below are the options available once the Guest User taps on the top right “..." button. A Guest User can
delete the conversation, which means they will only delete it for themselves, but the conversation stays
active and if others send new messages, the Guest User will receive the new messages and the

conversation will be displayed again on the chat screen.

4.8.3 Chat attachment

10:07

£ Back Group 123
Hello
® @ Twesometing

10:07

< Back Group 123

AD  Hello

Cancel

Chat attachment for the Guest User is similar to the Primary User’s. Refer to the Chat attachment section

in the document.
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4.8.4 Start one-to-one chat

The start one-to-one chat for a Guest User is similar to the Primary User’s flow. Refer to the start one-to-

one chat section in the document.

4.8.5 More

On this menu you’ll find personal information, preferences and other settings.

4.8.5.1 Settings

4.8.5.1.1

PTT floor settings

16:49

More

Alex Dumon

@& Settings
K- Logout

& Disconnect

T

PTT floor tones settings for the Guest User are similar to the Primary User’s. Refer to the PTT floor tones

section in the document.

4.8.5.1.2 CallKit synchronization

CallKit synchronization for the Guest User is similar to the Primary User’s. Refer to the CallKit

synchronization section in the document.
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5 App updates

5.1 Explanation of how to check for updates

If there is an update of InteropONE™ posted to the App Store that is newer than the version you are
currently running, the application will detect it and display a screen with two options:

1. Update Now: redirect you to the App Store to update using the “UPDATE NOW” button.

2. Choose to do it later using the “LATER” button.

17:27 wee

IteropONE

A new version is available on
App Store

UPDATE NOW
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