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1 Introduction

1.1 InteropONE™ differentiator

InteropONE™ is a Push-To-Talk over broadband service provided by BK Technologies, a leading P25
public safety communications manufacturer. With the InteropONE™ application on their smartphone,
an emergency manager or event coordinator can create a dynamic group ‘on the fly’ including their
coworkers as well as anybody with an active smartphone.

1.2 Target audience

Group Command and Emergency Management personnel, as well as first responders.

2 System requirements

2.1 Network requirements

As an Over-The-Top application, InteropONE™ works over Cellular 4G/5G or Wi-Fi networks. It has also
been tested successfully over Starlink’s Low Earth Orbit satellite network.

2.2 Software requirements

The smartphone should have iOS 15 or later.
The application language is English.

3 Getting started

As a new InteropONE™ user, you will receive an invitation SMS per this example: "Hi New User. Welcome
to ‘organization name’. Your Organization ID is: 123456." In the event you do not receive this message,
please contact your organization administrator to add you to the system by providing your phone
number.

Download the application from the App Store by searching for “InteropONE”. Also, a link to the
application is provided in the invitation SMS.

3.1 How to access the application for the first time

Once the application is downloaded, open it and enter the organization ID received in your SMS message
in the login screen. Next, enter your phone number in the login screen.

The system will validate the organization ID and phone number. Upon validation, you will receive
another SMS message containing a 6-digit activation code. Enter this number in the login screen.

4
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4 Feature and user flow

4.1 Core profiles of the application
The InteropONE™ mobile application has 3 main profiles:

1- Primary User
2- Standard User
3- Guest User

4.2 Login flow

The below screens showcase the login steps

04:03 T 04:03 T
InteropONE interopONE
Enter your Enter your
Organization ID Organization ID
b
502183

Once your organization ID is verified, you’ll be presented by the following:

5
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0403 @ 04:05 T

< Back < Back

NterOPONE InterOpONE

Enter your Phone Number
Enter your
Phone Number
—p
r"‘J o |
@ +1 | 9178543333

e artaeod -t SA85 i e it 10 Psrier e
o Once entered, & ne-tava SUIS mil b 5008 10 I Murmbar S0

Upon verification of your phone number, you will receive an activation code by SMS. Enter or paste the
6-digit activation code into the input field.

04:06 T 04:07 040 T
< Back < Back Bina Farbes, you
e BX Technologies intercpONE service!
NteropONE taropONE
E.nte_r your Enter your Bins Farber
Activation Code Activation Code

i

InteropONE

Continue

Upon verification of the activation code, your account will finish synchronizing and then you’ll be
presented by a welcome screen. Pressing continue will redirect you to the app menu.

InteropONE 6
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4.3 Access app version

To access the app version, go to the More menu, then choose Settings, then choose “About InteropONE”
as shown below:

0a:21 @ 10:37 @ 04:08 ~m
niteropONE < Back Settings < Back About InteropONE
o-ns-n- >
R Chat Settings >
&, Guost list > >
it > InteropONE
—
@ settings > s
PR ")
20300
S camit syncheonization
— . —
£ PTT kay configuration >
K= Logout > ¥ Buetooth Accessories >
O Disconnect > @  About interopONE >
=
2
e © 2025 BX Technologies

4.4 Logout and disconnect

There are two options available for session management:

e Disconnect
e logout

For logging out, go to the More menu and choose Logout. Once you confirm as shown below, you'll be
logged out from your session and redirected to the login screen.

0 @

&, Guestlist >

@ settings >

, 7
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Disconnecting enables you to close the application without logging out from your session. If you
disconnect while you are connected to one or more group(s) you’ll be disconnected from them until you

open the application again.

4.5 Push-to-talk button states

When joined to a group you will be able to Push-To-Talk (PTT) from the Groups screen or the group

detail screen. Tap the full screen button

FA

on the group card to navigate to the detail screen.

If you are the only user joined to the group, the PTT button will be displayed with a gray border, and you

will not be able to take the floor if you attempt to do so.

i0S Static Group

Dynamic event iOS

2

]

< Back Dynamic event i0S

Group will expire in 29 duy(4)

If more than one user is joined to the group, the PTT button is displayed with a green border and users

can take the floor to speak.

Interop ONE

A BKONE SOLUTION
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If you are the one taking the floor and talking, the PTT button will display a blue progress bar.

If someone else is taking the floor, the PTT button will display a sinewave animation.

InteropONE

A BKONE SOLUTION

04:29 @ 04:20 @
LN s o= < Back Dynamic event i0S.
Croup will expire in 29 day(s)
108 Static Group
LU o N

° Dynamic event iOS
aw

i
°

Neody is Wlieg

04:29 @ 04:20 @
e s = < Back Dynamic event i0S
Group will expire in 29 day(s).
10S Static Group
i
] = W—

Dynamic event iOS o f

s = You we kg
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04:33 @ 0433 @

Jl
"
~

Dynamic event i0S

105 Static Group

llllll

Dynamic event iOS e
_— u Crayson Davisdace 4 taking

Notice when you are at a higher priority level than the user that is speaking, the PTT button will have the
green border indicating you can override the floor and talk.

04:30 @ oan @
cropON 5 » CBack  Dynamiceventios
Croup will expire in 29 day(s)
10S Static Group
LU o
GD

Dynamic event iOS e
— u Craysen Davisdace 4 taking

4.6 Primary User flow

The Primary User an InteropONE™ subscriber that can create on-demand groups containing other
InteropONE™ subscribers within the organization, as well as Guest Users (non-InteropONE™
subscribers). Once logged in, the Primary User is presented with 4 main menus: Groups, Subscribers,

Chat and More.

10
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4.6.1 Create group

To create a dynamic group, as a Primary User, tap on the New Group "‘A‘. button from the top right

corner of the Groups screen. Then you’ll be presented with the following screen to enter your Group
Name:

< Back Step 1

~

Step 1

Enter your group's name Enter your group's name

No groups 10 be displayed. You can create a
new one using the New Group button on the Yous Can change the e ter £ Sesred Yo i Change the name ater #f Sesired
t0p right comer

Dynamic event 1

z =)

After you enter the Group Name, you’ll be presented with the list of groups available to you within your
organization. This short cut allows you to select members from existing groups to include in the new
group. You can search by key words and select manually the desired group(s) as illustrated:

Note that this step is optional, and you can skip by pressing Next.

o - o -
< Back Choose Group(s) < Back Choose Group(s)
2&%  Oynamic event i0S © 231 Owmamicenentios
285 08 Static Group > 285 108 Static Group
L [— J——

InteropONE >
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On step 3, you'll be presented with the list of subscribers within your organization. You can search by key
words and select/unselect manually the target members of your group as illustrated:

- - - A o -
< Back Step3 1L Ad © Cancel 1 Men © Cancel

o\
‘é: Alex Dumon (Head of IT depart._.
NN

L Nothing matches you seach
@ (AH ) sexander Harris

— —
- N
© ) comrome s
“Ale” Nex v “Alon® Aloh
@ Carauline Stef . n
. qQ w e r t y u 1 0 p qQq w e r t y u ] o p

alsidlflaglh]ilk]! a/s dfigh jl kI

@mww«nm» @ Z X cvbnm \ @ Z x cvbnm @'

[ = e
@ L

The final step before creating a group is the option to choose a Guest User. Simply tap on the Add Guest
button from the top right corner and you’ll be presented with two options:

e Add a guest from phonebook
e Add a guest manually

< Back Stepa Add Guest
Chooce Guest(s)

Add a guest
You can 334 3 guest user by fiing i e
Ieaured etormaticn

Add a guest from phonebook
Add a guest manually

Cancel

Create group

12
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4.6.1.1 Invite Guest User

4.6.1.1.1 Phone book entry

If you proceed by adding a Guest User from the phone book, you'll be presented with the following
screens. You can search by key words then select the desired contact(s) to be added.

p- -y - - ol -
< Back Choose Contact(s) < Back Choose Contact(s) < Back Step Add Guest
Q Search 8 Soarch Choose Guest(s)
re—
Sean
Mobile: 15551234567 ©  Mobile: 16561234567

Add a guest
Wou Can 207 3 GUASt user by g n he.
el > > & | Grayson Davisdson
Add a guest from phonebook
Add a guest manually
Cancel

4.6.1.1.2 Manual entry

If you proceed by adding a Guest User manually, you’ll be presented with the following
screens. Remember that the email field is optional; only the first and last name and the phone number
are required to add a guest user to the list.

Add a guest
Vou Gan 200 3 GUASt user by Bng n the.
reaued information
Add a quest from phonebook
Add a guest manually

Cancol

qwer tywuilop

a s df gh j k1

.zxcvbnm.

Once you’re done adding the desired members of your group you can proceed by tapping on the Create
Group button.

13
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Group creation may take a few seconds. Once complete, you are returned to the Groups screen which

displays a list of the groups to which you are assigned, including the newly created group.

4.6.2 Re-order groups

On your Group List screen, you’ll be allowed to re-order them based on your personal preferences via

this =

button on the top right corner.

For this feature to work properly, you need at least two groups available on your list. Once this pre-
condition is met, you’ll be able to go through the following steps by pressing Custom Order, rearranging

the group list as desired, and pressing Apply.

01:09 *m
< tesrrae
ot I
Q Sawch
i0S Static Group o
e =

Custom Order

Default Order

Cancel

00 0w
< Tewtrogn

< Cancel Groups.

10S Static Group

— =]

4.6.3 Dynamic Group management

0110 -

«teurige

< Cancel Groups

Dynamic event iOS

Dynamic event i0S 2

i0S Static Group
QO =

Dynamic event iOS

Dynamic event iOS 2

i0S Static Group

2w

(9]

Once a dynamic group is created, you as the group owner will have the ability to manage it through the
“...” button on the top right corner of the group detail screen.

InteropONE

A BKONE SOLUTION
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As shown below, these are the options available for the Primary User that owns a group:

0434 *m 0434 @
< Back Dynamic event iOS e < Back Dynamic event i0S
Group will expire in 20 diyis) Oroup wil expire in 29 duy(s).
2 Prevent Userin) 2 Prosent Userln)
| &
Nobody is taking MNedody is Wiy
-
<) - Rename group
Handover ownership
Terminate group
—
D prese
— ——

4.6.3.1 Handover ownership

A Primary User may handover ownership to another Primary User on a group which they created, per
the flow as illustrated below.

Once the handover is successful, a message will be sent to all members of the group indicating the
handover has taken place.

0435 @ 04:35 @

04:35 @
< Cancel  Handover ownership < Cancol  Handowver ownership < Back Dynamic event i0S.
(Al Aexander Harris @ (AH ) Mexander marris
e Fatma FAXH (Fatima) g Fatma FAKM (Fatima)
) 2 Attred Hernande /(. Y——
. ) =
-

© & Torserwthing e

, 15
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4.6.3.2 Group termination

A Primary User may terminate a group which they created, per the flow as illustrated below. Once
confirmation is made, the group detail screen is dismissed, and the group is removed from the list of
active groups on the Groups screen. Members will receive a notification that the group has been
terminated.

or1e Lem

< Back Dynamic event i0S 2
Group wil expire in 28 oy (s).

Torminate group

Cancel

Note also that if there is a conversation opened on that group, it will be closed as shown below.

o125 @ or2s @
InteropONE Y < Back Dynamic event i0S 2
Q Search Wednesday, 19 March [ )
01 : 25 v
° pre
Dynamic event iOS - .
.Illl. - Dynamic eventi0S 2 is closed
i0S Static Group
ol o
= (& <] 1
(. @ & Tyoesomathing °
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4.6.3.3 Group participant list

Here you can browse the list of participants and their current status by pressing the

2% icon from the

group details screen. As a Primary User you can add/remove participants to/from your group.

This is an example for the flow when adding participant(s):

< Back Choose Group(s)

@ 2% 105 static Group

< Back  Choose Subscriber(s)

1Ostonel)

B
(] ’\6/: Alex Dumon (Head of IT depart...

_’A} q: Alaxander Harris

< Back  Choose Subscrider(s)

(Optorw)

B\
) [\é | Alex Dumeon (Mead of IT depat...
Y

[ f\AH) Alexander Harris

0132 *m 0133 i [%o)
o
Back o Back
< Participants < Participants. < Back Choose Group(s)
Q saarch Setnan
Joined Users Jowwd Users
@ Bina Farber (Customs Agent) O Bina Farber (Customs Agent)
Pending Users Perding Users. 2&% 10 Static Group
[&‘] Adex Dumon (Head of IT depart... @ Alex Dumon (Head of IT depart...
Olsconnacted Users Disconnected Usens
([ AH ) Asexander Harris o @ Alexander Harrts o
( Caraulioe Stet ot
Add participant(s)
Danielie Hugo (Accountant) oy
Remave participant(s)
peeee Ee—=
@ @
pr - - -

InteropONE

ABKONE SOLUTION
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This is an example flow for when removing participant(s):

o132 m 0133 *m o134 @
< Back Participants < Back Participants . < Cancel  Remove participant(s) ]
aQ Q Search 2
Jomed Users Joirad Users
—~
?) Bina Farber (Customs Agent] Qumn—-m (AH/\ Alexander Harris.
P
b e @ Alex Qumon (Head of IT depart...
1& Alex Dumon (Head of IT depart. @Aﬂa—-wan%
Oisconnected Users @
(AH} Alexandor Harris o . Alexander Harris o
=/
( Carauline Stef o &,  Grayson Davisdson
Add participant(s)
Daniolie Mugo (Accountant) o
Remove participant{s)
cace A 5 B
o138 v

< Cancel  Remove participant(s) Al

Q search

[ !’AH\; Alexander Harris.
i

@ Alex Oumon (Head of IT depart...

© 2, Orayson Davisdson

4.6.3.4 Extending a group

When a dynamic group is within 5 days of the 30-day expiration, the owner of the group will receive a
notification for that matter and a warning is displayed on the group details screen as well as the Groups
screen when joined to that group.

As the group owner, you’ll notice a new option “Extend group” available on the action sheet when you
tap the top right “..." button.

Once you confirm it, your group will be extended by 30 calendar days and the warning will be removed.

18
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v

0143 *m 0ra3
nepONe 5% “Ynl::»'mmmos‘umm z
xpire in 3 dayls),
105 Static Group 10 Static Group
oAl 3 oAl =

Dynamic event [0S o Dynamic event i0S o
aw am
= . 3

I\ Warning: Grosp w exgon i 3 sl I\ Wersing: Grous e expre i 3 darie)

hd

ora3 *w or4a

< Back Dynamic event I0S.

< Back Dynamic event i0S

Growp will expire in 33 day(s)
B Wornlng: ooy o e 3 o

1 Present User(s)

1 Prevent Usaris)
L))
3 =P I
Nobody i talking

Nobody is tatking
Extend group
Rename group L] \!/ -~
Handover ownership
Terminate group
e e D

4.6.4 List of subscribers

On the Subscribers menu, the following actions are available:
e Filtering by individuals or groups.

e Looking up an individual detail.
If a contact avatar has a green border, it means they are logged in.

(@]
o If a contact avatar has a grey border, it means they are logged out.
o All groups have a grey border since they have no login status.

In the illustration below, when you tap on any subscriber avatar, a pop-up will be displayed for you with

their details.

19
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ovas *m 01:48 *m

é Adex Dumon (Head of IT department) @
A | Asexander Harris @ Q%";
<

Callum Roberts

G Fatma Bloe (Blue girl) ‘ Fatma Blue (Blue girf)

2 K 2 -] s

You'll notice the 3 tabs on the Subscribers menu; All, Groups and Individuals.

To filter the list, switch between tabs as shown below.

oras @ o148 *m orae T
" Gronr e " Grovps I ~ Gosos insridusis
& Alex Dumon (Head of IT department) I3 Dynamic event i0S & Adex Dumon (Head of IT department)

A | Alexander Harris A Alexander Harris

A% 108 Static Group

( :& Fatma Biue (Blue girf)

&

4.6.5 Chat attachment

InteropONE™ supports 5 types of attachments in a chat conversation: Image, Audio, Video, File, and

Location.

20
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4.6.5.1 Image attachment

For Image attachment, tap on the attachment icon @ in a conversation, choose the image you
would like to attach, add accompanying text if desired, then send the selected file by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

10:37 weom 10:37 mTE 10:37 L g

1697794641.286199 pg

4.6.5.2 Audio attachment

For Audio attachment, tap on the attachment icon @ in a conversation, choose the audio file you
would like to attach, add accompanying text if desired, then send the selected audio by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

00:53 ul v & 10:38 o+ @ 10:39 o+ @

< Back Event Group . < Back Event Group .o < Back

-

S ™

Cancel ® &

21
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4.6.5.3 Video attachment

For Video attachment, tap on the attachment icon @ in a conversation, choose the video file you
would like to attach, add accompanying text if desired, then send the selected video by pressing the e
send icon. You can use the @ icon after choosing the attachment to cancel the operation.

10-38 m e 10:38 " v @

Event Group
Choose Video

trim DS8808F0-208F - 4961-9EF 2-DE

@ & Trwsom (>)

4.6.5.4 File attachment

For File attachment, tap on the attachment icon @ in a conversation, choose the file you would like
to attach, add accompanying text if desired, then send the selected file by pressing the send e icon.
You can use the @ icon after choosing the attachment to cancel the operation.

09:53 ull v B 09:56 ol e & 00:57 me @&
< Back Event Group e < Back Event Group bon < Back Event Group
e 2 b
3 3™ oE

[ Weakly repart pot ]

Weekly report.pdf
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4.6.5.5 Location attachment

For Location attachment, tap on the location icon @ in a conversation, you'll be presented with a
map view in which you’ll be able to search for a specific location or just immediately share your current

position.

You can use the @ icon after choosing the location to cancel the operation.

LIk g
« Saarch

<

Us capito|

U5, Capitol Visitor Certier

U5, Cagitol Visor Cerser

U'S Capitol Bulding Tour

US. Capitol

“capitol”
qwer

a s d

Bz xicivibinim &3

123

@]

ty ui op
f g h j k|

=
Y

st o -
<

[

@ |

et

e,

S @®

Us capitol -]

@ United States Capicl

Share location

In addition to the 5 attachment types, InteropONE™ supports sending links as shown below:

Brian Jones

This conversation is empty.

United States Capitol, ,20003, W.. @

@ ¢

“noon”

Let's meet here at noor{

noons

qwerrtyu

a s

df ghj

noon's
i op

k |

= z xiclvibinim K3

123

®

space

¢

Al

Bonjour

AIZIE|RIT|Y|UIIL]|O|P

Q SDF GHUJKLM

# WX CVBN" "~ &

2 9 espace fetour
2 ¢

-
Group 1
=D
©
Ana Jo

Interop ONE
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09:31 "
Back
< @ Avuptodate
Out 24, 2503

@ @ npsivwwbiseshnologies conf e
comme ‘comment come
a z'er tyuiop

qsdfghijkIm

B wixiclvibin| ' i
2 P espace retour
] &

09:33

 Back Group 1
hi AN

& w ~
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4.6.6 Create group chat
InteropONE™ supports 3 types of group conversations: Ad-hoc, Static and Dynamic.

Below is a presentation of an empty chat menu. You can use the search field to find a conversation by
specific keywords.

082 r 01:52 *=
= Dynamic o
—_— ey P
qQiwlejrjtiyjujijoijp
alsldlflgln]ilk]t
S z x cvbnm @
"o
=
= ¢
L ———

4.6.6.1 Ad-hoc group chat

To start an ad-hoc conversation, go to the Chat menu, then tap on the new conversation icon on the top
right corner as shown below where you type in the name of the conversation.

0152 i [vee}
- A of A
~Ca T P Step 1 nce Step 1
Create group Create group
chat chat
Group chat 1
— —
B =]
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On the next step you'll be choosing the members of the group conversation.

< Back Choose Subscrber Cancel

o
Q f\b} Alex Dumon (Head of IT depart...

f:AHj Alexander Marris
N

If you attempt to leave a conversation after immediately creating it, you'll get a pop-up to choose

whether you want to discard this conversation or stay in the current screen.

By tapping on the top right “..." button, the conversation creator is presented with the following options

This conversation is empty.

@ & Tyve somathing

o 0153

to manage the conversation:

If the conversation creator leaves the conversation, the rest of the members are granted the managing
role automatically.

If the creator deletes the conversation, they are just deleting it for themselves.

InteropONE
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< Back Group chat 1

Change conversation nam

Leave conversation

Close conversation

Cancel

By tapping on the top right ‘..." button, conversation members are presented with the following options:

If a member leaves the conversation, they won’t get any further messages to that conversation

If a member deletes the conversation, they are just deleting it for themselves.

4.6.6.2 Static group chat

Group chat 1

Leave conversation

Cancel

T

To start a static group conversation, go to the Subscribers menu, and search for any static group assigned

to you (to learn about filtering on the Subscribers menu, refer to the List of subscribers section), then tap

on the desired static group name.

Interop ONE
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Any member assigned to the static group will have a “..." button on the top right corner of the
conversation to allow them to delete the conversation if they want to.

Deleting a conversation removes it only for the user who took the action, it doesn’t affect the other

members.

0156

225  Oynamic event i0S

22% 105 Static Group

ov57

i0S Static Group

*m 01:57

< Back

©

4.6.6.3 Dynamic group chat

Cancel

As the owner of a dynamic group, to start a dynamic group conversation tap on the name of your group
from the Subscribers menu.

Once a conversation is created, you can tap on the top right “..." button to get the following options
available for you: Change group name, delete conversation and cancel.

23%  Dynamic event i0S

285 108 Static Group

Dynamic event iOS

This conversation is empty.

Interop ONE
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—
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02:01 *m

< Back Dynamic event iOS

Change conversation name

Cancel
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Any user inside the conversation can tap and hold their sent messages. When doing so, they are
presented with the following options: Copy text, Message details, Delete message.

Below an example of Message details:

02:01 *m 02:01 *m@ 0204 *m

< Bk

Dynamic event i0S

Message details

© 02:00 AM 0 030192025

¢ Back Message detais

© 0203 AM [ 03/19/2025

(‘ Bina Farber

D T ——

Copy text

Message details

Cancel

Note that members assigned to that group can’t start the conversation from the Subscribers menu.
Members will only be able to access the conversation from either the Subscribers or the Chat menu if it
has been already started by the group owner.

4.6.6.4 In-app badges

When receiving a message while away, there are two kinds of badges within the application:

e The number of unread messages in a conversation displayed on the right side of each
conversation.
e The number of unread conversations displayed on the bottom menu beside the chat icon.
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Also, a notification is delivered to you on each message received when the app is in the background.

0208 Lem
nteropONE

7

Q Search
Viviana Blackwell (from admin)
no- s o

Dynamic event I0S .
o) L °
REY) Do ome

283 Orechatt

a0 ‘Oruaun

‘B

4.6.6.5 Badge over the app icon

When you view the application icon from the home screen, you may notice a badge. This badge indicates
the total number of unread messages.
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4.6.7 Start one-to-one chat

In order to start a one-to-one conversation, go to the participant list of your group and tap on any of the
member’s name.

< B3k Participants & Back Carauline Stef P2

Jored Users n @ Carauline Stef
@ | Bina Farber (Customs Agent)

a ‘ Vivians Blackwell {from sdmin)
Pending Users

é Alex Dumon (Head of IT depart... o, Dynamic eventi0S

33 o8 static Oroup

@ s o Py Group chat 1

Group chat 1
FX 13 ¢

0200 T+ 0zn U
< B Dynamic event iOS < Back Dynamic event iOS. o
Copy text
Message detals
@ @ Tyvesometion © Cancel
—_— J P e——
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A Primary User has the following option when they tap the top right “..." button.

4.6.8 More

0200

Dynamic event iOS

0zn

< Back Dynamic event iOS.

Cancel

On this menu you'll find access to account information, guest list, preferences and other settings.

4.6.8.1 Alias feature

0421

@ Settings

Once the Alias feature is enabled at the organization level or updated for you by the company
administrator, you’ll get the following update on the account information screen.

Interop ONE
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0212

©

Bina Farber

Allas not setup

InteropONE

*m

0213 *m

< Back

Bina Farber
From admin
Priocity: 8§
Postion: Primary User

Your kdenisty Gagiey has been modted
 the Company Admin

IMS@WNI:

0213

< Back

©

Bina Farber
From admin

InteropONE

@

If the organization administrator allows you to change your alias from the application side, you'll see an

edit button to enter your preferred alias.

0294

< Back

©

Bina Farber

Allas not setup

InteropONE

*

QWERTY U1l OFP

AISIDIFIGIH|JIK]|L

zxcvsnuﬂ

4.6.8.2 Guest list

The guest list displays all the guests invited across the organization.

qQqwe r tywuiop

als|d]ftlalhlijlk]!

As shown below, there are 3 states for the guests:

InteropONE
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0218 *m

< Back

InteropONE
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e Locally saved (County Headmaster): A Guest User that you, as a Primary User, have invited
before but is no longer in the system.

e Active (David M): A Guest User who is invited to the organization and successfully logged in.

e Pending (Grayson Davidson): A Guest User who is invited to the organization but has not logged

in yet.

Also, as with the Subscribers menu, when you tap on the avatar of any Guest User to view their details.

4.6.8.3 Settings
4.6.8.3.1 Chat Settings

Use this setting to enable/disable Message Read Confirmation when sending messages.

Interop ONE

A BKONE SOLUTION

0222

< Back Guest list

County Headmaster

& | Davidm

2, Orayson Davisdson

0222
< Back Guest list
Q Seach

02:23

< Back Chat Settings

Message Read Coafirmation

0223

< Back Chat Settings

Message Read Confirmation

O
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4.6.8.3.2 PTT floor tones

Use this setting to switch On and Off the floor tones when using the PTT button.

428

€ Back Sattings

R Chat Settngs

© Storage quota

& PTT fioor 1ones

&8 cai synchronization

£ PTTkey configuration

3 Bluotooth Accessories

@  About interopONE

4.6.8.3.3 PTT Key configuration

- +€
< Back Settings
R Chat Settings >
© Storage quots >
& PIT floor tooes o

8 caixa synchronization ()

£ PTY key configuration >

. Bluetooth Accessories >

@ About InteropONE >
————————

This is where the user can assign the group they wish to map to the external PTT key (whether this is a
hardware button on rugged phones or external PTT button via a Bluetooth gadget).

10:41

< Back Bluetooth Accessories

@

Scar

Interop ONE
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10:41

< Back

225 105 Static Group

@ 10:42

PTT key configuration < Back PTT key configuration

@ 3. osstatic Grou
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4.6.8.3.4 Bluetooth accessories

This is where the user can scan and connect Bluetooth accessories as shown in the flow below. See
Appendix 1 for details.

10:37 -@ 1038 ~@ 10:41 @
< Back Settings < Back  Bhetooth Accessories Scan < Back  Bluetooth Accessories Scan

R Chat Settings >

PTTZ

© Storage quota >

£ P floor tones O

R camit syncheontzation )

£ PTT key configuration >

B Blostooth Accessores >

©  About interopONE >

—_— — —

Once a group is mapped for PTT, an additional Ul hint will be displayed on that group as illustrated

below:
10:41 -@ 10-42 @ 10:42 @
) nteopONE R (Tom)  IntercpONE — (Fm)  IiercpONE > %
[ e [ e
b 0S Static Group #0S Static Group o
II ||| - |'||I| - 2w u
—> —>
= =] = 3 = 2
L — —

4.6.8.3.5 CallKit synchronization

By default, this option is off.

. 35
Interop ONE bktechnologies.com f @ in X @
——

A BKONE SOLUTION



InteropONE™ iOS User Manual

If CallKit synchronization is on, this will allow the iOS system to behave for joined channel as a system
call and this will help optimize battery consumption.

10:37

< Back Settings

R Chat Settings

© Stworage quota

& PTY floor tones

R8 Calkit synchronization

£ PTT key configuration

¥ Buuetooth Accessories

@ About InteropONE

- 1

>

>

©

<

4.7 Standard User flow

a3 €
Back Settings

R Chat Settings >
O Storage quota >
& PTT fioor tones ()
& caixit synchrontzation O
£ PTT kay configuration >
¥ Bluetooth Accessories >
@ About InteropONE >

The Standard User is an InteropONE™ subscriber that can create dynamic groups containing other
InteropONE™ subscribers within the organization but cannot include Guest Users (non-InteropONE™
subscribers). Once logged in, the Standard User is presented with 4 main menus: Groups, Subscribers,

Chat and More.

4.7.1

To create a dynamic group, as a Standard User, tap on the New Group

Create group

42- button from the top right

corner of the Groups screen. Then you’ll be presented with the following screen to enter your Group

Name:

0348

Dynamic event i0S

Step 1

Enter your group's name

You Can Change the raeme ttar ¥ deaied

< Back Step 1

Enter your group's name

Dynamic standard even{

—
“event” ovents eventualy
qiwiejrjtiylujijolp

a s df gh j kI
& zZ x ¢ vbnmi®

123 return

® ¢
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After you enter the Group Name, you’ll be presented with the list of groups available to you within your
organization. This short cut allows you to select members from existing groups to include in the new
group. You can search by key words and select manually the desired group(s) as illustrated:

Note that this step is optional, and you can skip by pressing Next.

@ @
-~ - pr A
< Back Step2 < Back step2
Choose Group(s) Choose Group(s)
(Cotens -
2&% Oynamic event i0S © :&: owamicerentios
—>

On step 3, you'll be presented with the list of subscribers within your organization. You can search by
key words and select/unselect manually the target members of your group as illustrated:

Once you're done selecting/unselecting the desired members of your group you can proceed by tapping
on the Create Group button.

o
< Back Step 3

Choose Subscriber(s)
-

\é, Alex Dumon (Head of IT depart...

(] AH Alaxander Marris

o
(] 6‘) Bina Farber (Customs Agent)
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Group creation may take a few seconds. Once complete, you are returned to the Groups screen which
displays a list of the groups to which you are assigned, including the newly created group.

4.7.2 Re-order groups

The re-order groups feature for the Standard User is similar to the Primary User’s. Refer to the Re-order
groups section in the document.

4.7.3 Dynamic Group management
4.7.3.1 Handover ownership

The handover ownership feature for the Standard User is similar to the Primary User’s. Refer to the
Handover ownership section in the document.

4.7.3.2 Group termination

The group termination for the Standard User is similar to the Primary User’s. Refer to the Group
termination section in the document.

4.7.3.3 Group participant list

The group participant list for the Standard User is similar to the Primary User’s. Refer to the Group
participant list section in the document.

4.7.3.4 Extending a group

Extending a group for the Standard User is similar to the Primary User’s. Refer to the Extending a group

section in the document.

4.7.4 List of subscribers

The list of subscribers for the Standard User is similar to the Primary User’s. Refer to the List of
subscribers section in the document.

4.7.5 Chat attachment

Chat attachment for the Standard User is similar to the Primary User’s. Refer to the Chat attachment

section in the document.

4.7.5.1 Image attachment

Image attachment for the Standard User is similar to the Primary User’s. Refer to the Image attachment

section in the document.

4.7.5.2 Audio attachment

Audio attachment for the Standard User is similar to the Primary User’s. Refer to the Audio attachment

section in the document.

38

InteropONE bktechnologies.com f @ in X @
——,

A BKONE SOLUTION



InteropONE™ iOS User Manual

4.7.5.3 Video attachment

Video attachment for the Standard User is similar to the Primary User’s. Refer to the Video attachment

section in the document.

4.7.5.4 File attachment

File attachment for the Standard User is similar to the Primary User’s. Refer to the File attachment
section in the document.

4.7.5.5 Location attachment

Location attachment for the Standard User is similar to the Primary User’s. Refer to the Location
attachment section in the document.

4.7.6 Create group chat
4.7.6.1 Ad-hoc group chat

An Ad-hoc conversation for a Standard User is similar to the Primary User’s flow. Refer to Ad-hoc group
chat section in the document.

4.7.6.2 Static group chat

A Static conversation for a Standard User is similar to the Primary User’s flow. Refer to the Static group
chat section in the document.

4.7.6.3 Dynamic group chat

A Dynamic conversation for a Standard User is similar to the Primary User’s flow. Refer to the Dynamic
group chat section in the document.

4.7.6.4 In-app badges

The in-app badges for a Standard User are similar to the Primary User’s flow. Refer to the In-app badges
section in the document.

4.7.6.5 Badge over the app icon

The badge over the app icon for a Standard User is similar to the Primary User’s flow. Refer to the badge
over the app icon section in the document.

4,7.7 Start one-to-one chat

The start one-to-one chat for a Standard User is similar to the Primary User’s flow. Refer to the start one-
to-one chat section in the document.
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4.7.8 More

On this menu you'll find access to account information, preferences and other settings.

03:46 -
@M‘Sﬂ\ﬂl\ >

& settings >

= Logout >

O Dpisconnect >

4.7.8.1 Settings

4.7.8.1.1 Chat settings

Chat settings for the Standard User is similar to the Primary User’s. Refer to the Chat settings section in
the document.

4.7.8.1.2 PTT floor settings

PTT floor tones settings for the Standard User are similar to the Primary User’s. Refer to the PTT floor
tones section in the document.

4.7.8.1.3 Bluetooth accessories and PTT key configuration
4.7.8.1.3.1 PTT Key configuration

PTT key configuration is similar to the Primary User’s. Refer to the PTT Key configuration section in the
document.

4.7.8.1.3.2 Bluetooth Accessories

Bluetooth accessories is similar to the Primary User’s. Refer to the Bluetooth accessories section in the
document.
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4.7.8.1.4 CallKit synchronization

CallKit synchronization for the Standard User is similar to the Primary User’s. Refer to the CallKit
synchronization section in the document.

4.8 Guest User flow

The Guest User is a person outside of the InteropONE™ organization that has been invited by a Primary
User within the organization to assist with a group. Once logged in, the Guest User is presented with 3
main menus: Groups, Chat and More.

4.8.1 Join a dynamic group

Once logged in, you’ll find displayed the group(s) that you have been invited to. To join the group, tap
on the Join button and note the status updates:

e Pending means connection established but not joined yet.

Leave means you're successfully joined to the group; therefore, you can use the “Leave” button to
disconnect from that group.

03:50 - - a» -
1eropON > B tercpON S teropON > »
Dynamic event iOS Dynamic event iOS Dynamic event i0S b
|||||| ) -|I||| = 3

ll Dynamic standard event I Dynamic standard event l l Dynamic standard event
i o LU o i o

—> —>
= L L
—— —_— J

4.8.2 Join a group conversation

Guest Users cannot start a group conversation on their own. The only way they are allowed to chatina
group conversation is if the group owner starts a group chat on that group.

As shown below, the group conversation is created and displayed on the chat menu for the Guest User
to access it.
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04:07 T 04:07 *m

Back Dynamic event iOS

yyyyyyyyyy

hi team

hello team

Below are the options available once the Guest User taps on the top right “..." button. A Guest User can
delete the conversation, which means they will only delete it for themselves, but the conversation stays
active and if others send new messages, the Guest User will receive the new messages and the
conversation will be displayed again on the chat screen.

04:07 Tm 04:07 m
< Back Dynamic event iOS < Back Dynamic event i0S
hi team 28 hiteom
hallo team A helo team
@& W hing @ Cancel

4.8.3 Chat attachment

Chat attachment for the Guest User is similar to the Primary User’s. Refer to the Chat attachment section

in the document.
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4.8.4 Start one-to-one chat

The start one-to-one chat for a Guest User is similar to the Primary User’s flow. Refer to the start one-to-
one chat section in the document.

4.8.5 More

On this menu you'll find personal information, preferences and other settings.

04:01 *w
Omu >

& settings >

= Logout >

O Dpisconnect >

4.8.5.1 Settings

4.8.5.1.1 PTT floor settings

PTT floor tones settings for the Guest User are similar to the Primary User’s. Refer to the PTT floor tones
section in the document.

4.8.5.1.2 Bluetooth accessories and PTT key configuration
4.8.5.1.2.1 PTT Key configuration

PTT key configuration is similar to the Primary User’s. Refer to the PTT Key configuration section in the

document.
4.8.5.1.2.2 Bluetooth Accessories

Bluetooth accessories is similar to the Primary User’s. Refer to the Bluetooth accessories section in the
document.

43

InteropONE bktechnologies.com f @ in X @
L ——

A BKONE SOLUTION



InteropONE™ iOS User Manual

4.8.5.1.3 CallKit synchronization

CallKit synchronization for the Guest User is similar to the Primary User’s. Refer to the CallKit
synchronization section in the document.

5 App updates

5.1 Explanation of how to check for updates

If there is an update of InteropONE™ posted to the App Store that is newer than the version you are
currently running, the application will detect it and display a screen with two options:

1. Update Now: redirect you to the App Store to update using the “UPDATE NOW” button.

2. Choose to do it later using the “LATER” button.

"33

A new version is available on
App Store

UPDATE NOW

44

InteropONE bktechnologies.com f @ in X @
L ——

A BKONE SOLUTION



InteropONE™ iOS User Manual

6 Appendix 1: InteropONE connection to Pryme Bluetooth devices

6.1 Single PTT button — Pryme PTT Z Mini

1. Make sure that your phone's Bluetooth and Location services are enabled, and that the PTT-Z
button is powered on and is connected to the phone.

2. Open InteropONE and log in to your account if not logged in already.

3. Tap on the More menu in the bottom right-hand corner of the app and then choose "Settings"
and navigate to "Bluetooth Accessories".
Tap on the scan button and then select the "PTT-Z" option.

5. You will see the status changed to “Connected”.

6. Pressthe PTT-Z button; the app will redirect you to the PTT Key Configuration screen.

7. Select the group to be mapped to the PTT-Z button.

8. Pressing the PTT-Z button will attempt to PTT on the mapped group.
9. Reuvisit the PTT Key Configuration screen to map the button to a different group or to no group.

6.2 Radio Speaker Mic — Pryme BTH Max series

1. Make sure that your phone's Bluetooth and Location services are enabled, and that the speaker
microphone is powered on and is connected to the phone.

2. Open InteropONE and log in to your account if not logged in already.

3. Tap on the More menu in the bottom right-hand corner of the app and then choose "Settings"
and navigate to "Bluetooth Accessories".
Tap on the scan button and then select the "PTT-Z" option.
You will see the status changed to “Connected”.
Press the PTT button on the speaker microphone; the app will redirect you to the PTT Key
Configuration screen.

7. Select the group to be mapped with the speaker microphone.

8. Pressing the PTT button will attempt to PTT on the mapped group.

9. Reuvisit the PTT Key Configuration screen to map the button to a different group or to no group.
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